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Bare Machine Recovery for NetWorker

Overview

This document describes the Installation and Licensing of the Bare Machine Recovery for NetWorker

(NBMR) product.

NBMR installation uses the standard Microsoft Windows Installer MSIEXEC so enabling NBMR to
be installed, re-configured or removed from any supported Windows platform. This version 6.3

supports the following platforms:

2003 32/64-bit

XP 32/64-bit

Vista 32/64-bit

= Windows 7 32/64-bit

2008 32/64-bit (including Core)

2008 R2 (including Core)

NBMR installation is currently available in English only.

Before NBMR can be used it must also be correctly licensed. Cristie provides a 30 day trial license

with the product.
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NBMR Installation and Removal 5

2.1

NBMR Installation and Removal
The NBMR distribution media is provided for x86/x64 OS's only.

Note: NBMR must be installed and run by a user that has Local Administrator privileges.

Install NBMR

When you insert the CD into a drive that will Autoplay (not on 2008 Server Core), the following menu
is displayed:

NBMR

bare machine recovery using NetWorker c

Crislie

-INETALL NBMR

-VJ‘EWJ‘NSTALLATFON GUIDE

-VIEW OUR WEBSITE
-BHOWSE CD CONTENTS
-INSTALLACRDBAT
-GONTHGT us -VIEWHEADME

D B HE e b g A

Version 6.3

Copyright Cristie Software Ltd. l.iK L

To launch the menu on Server 2008 and 2008 R2 Core you may need to run the AutoRun.exe
directly from the CD - e.g. "D:\AutoRun.exe" (where "D" is the CD drive). This will need to be
performed from a Command window.

NBMR is available in both 32-bit (x86) and 64-bit (x64) versions. The installation program will choose
the correct 32-bit or 64-bit form as appropriate for the detected target OS.

If AutoPlay is disabled for your CD-ROM drive, display the CD contents in Explorer and double click
on AutoRun.exe.

View Installation Guide will display this manual in PDF format. Adobe Reader (or equivalent) must
be installed to do this.

Select View Our Website to view the Cristie website in your default browser.

Copyright © 2011 Cristie Software Ltd.
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Select Browse CD Contentsto view the CD installation folders/files in a Windows Explorer window.

Select Install Acrobat to view the Adobe website in your default browser. This will enable you to
install Adobe Reader and hence view the Installation Guide.

Contact Us starts your default email client to enable you to contact Cristie Support directly.
View ReadMe details the product ovenview, current limitations, requirements, known issues and

version enhancements.

Atfter clicking on the Install NBMR button, the installation will commence:

Copyright © 2011 Cristie Software Ltd.



NBMR Installation and Removal 7

@ NBMR 6.3 - Setup Wizard ]|

Welcome to the InstallShield Wizard for NBMRE
6.3

The InstalshieldiR) Wizard will install NEMRA. 6.3 on waur
computer. To continue, click Mext,

WARMIMG: This program is protected by copyright law and
inkernational treaties, ||

= Bach Mexk = | Cancel I |

Selecting Next> results in the display of the Cristie Licence agreement.

i NBMR 6.3 - Setup Wizard

License Agreement

Flease read the Following license agreement carefully,

Cristie Software Limited :|

Licence Agreement

FLEASE READ THE FOLLOWING LICENCE AGREEMENT BEFORE
IMSTALLING THIZ SOFTWARE. COMNTINUING YWITH THIS PROCESS
IMDICATES THAT YOLI HAVE READ AND ACCEFTED ALL THE TERMS
AMND COMNDITIONS OF THIS AGREEMENT. IFY0U DO NOT AGREE TO
THE TERMS IN THE AGREEMENT, FROMFTLY RETURN THIS
FRODUCT FOR A REFUND.

¥ I accept the terms in the license agreement

" Ido nok accept the terms in the license agreement

Irstal Ehield

< Back I Mexk = I Cancel

If you accept the licence agreement, press Next>.

Copyright © 2011 Cristie Software Ltd.
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5 NBMR 6.3 - Setup Wizard
Customer Information

Please enter wour information.

Migel Poale
Criskie Software Led,

Ijae1liEpizlel

Confirm the User information and press Next> to select the NBMR installation folder.

ii& NBMR 6.3 - Setup Wizard
Destination Folder

Click Mext ko inskall ko this Falder, or click Change

Ijaez1liEpiz el

Click Next> and you have completed the installation parameters.
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@ NBMR 6.3 - Setup Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Ijae1liEpizlel

If you are happy to proceed with the installation click on Install. If the installer detects insufficient
memory for the Cristie Windows PE DR environment to boot, then a warning is issued:

NBMR 6.2 - InstallShield Yizard

To use NBMR successfully, please upgrade your system to the stated minimum memory requirement.

NBMR requires the NetWorker client to be pre-installed; it will show a warning message if it is not present
and the setup will then end:

MBMR 6.3 - InstallShield Wizard

=

Successful completion results in the dialogue below. Press - to complete the installation. An initial
configuration will be created automatically - this is mandatory. This could take some minutes to complete.

Copyright © 2011 Cristie Software Ltd.
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211

i NBMR 6.3 - Setup Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successFully inskalled MBMR 6.3,
Click Finish o exit the wizard,

[T Display the MEMR &.3 ReadMe file

Now Perform The Following Post instaliation =
Aclions

1. If you have a Full hcense for thig product pleaze inzstall
it after exiting thiz inztaller. Refer to the installed
fsfaffafion and L icencimg Gude for inztruchions on
hiow o do this. Howeser, MEMB can be uzed for 30
dayz with the installed trial licence. ||

2. A inihial dizaster recovery configuration haz been
created az part of thiz installation. Mow uze the
Metworker Clent to create a new backup to capture thizs
configuration.

3 Criztie suggests that the configuration iz re-created prior

to eveny Netwarker Client backuo, This should be done =l

(Zance] |

Please ensure the NBMR backup client is configured as summarised in the post installation actions.

= Bach

To optionally view the Readme file immediately upon exit, tick the relevant box. No reboot is required
after installation.

Silent Install

If you need to install NBMR repeatedly with the same options, you can install NBMR from the
command line without operator interaction.

The installation utility SetupNBMR6-X86 . exe is supplied on the NBMR CD and uses the
InstallShield environment called MSIEXEC. Invoke the command line via Start/Run/cmd and enter the
command (the example shows the 32-bit version being installed):

SetupNBMR6-X86.exe /s /v"/gn /1*v c:\setup.log ALLUSERS=1"

Ren ___ EKN

= Type the name of a program, folder, document, or
Intermet resource, and Windows will open it for you,

Dpen: I SihSetupnbmire-x86 s fvign [ crisetup.log ALLLL j

Ok, I Cancel Browse. .. |

The example above will create a log of the installation in c¢: \setup. 1o0g. Note that NBMR should
always be installed for "ALLUSERS=1".

The command will select all of the default values that have been specified for the installation. You
may change some of the default values by adding parameters to the command line. For example,
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2.2

SetupNBMR6-X86.exe /s /v"/qn ADDLOCAL=NBMR ALLUSERS=1 INSTALLDIR="%
systemdrive$\Program Files\Cristie\NBMR".

The ADDLOCAL, ALLUSERS and INSTALLDIR properties in the above example are overridden from
their default values. Note that the ADDLOCAL setting in the above example installs the main NBMR
program only. It does not install any optional components. Please refer to the Microsoft Windows
Installer (MSIEXEC) Property Reference for a full listing of the properties and switches that can
be applied to the installation.

To install silently and directly via MSIEXEC, you need to enter a command such as:
msiexec /i NBMRx86.msi /gn ALLUSERS=1.

However, you will first need to extract the NBMRx86.msi from the InstallShield SetupNBMR6-X86 .
exe file. The file NBMRx86.msi can be found in C:\Documents and Settings\All
Users\Application Data\Downloaded Installations) {XXXXXXXX-XXXX-XXXX-
XXXX-XXXXXXXXXXXX }after a successful install of NBMR. (The XXXX reference is system
dependent).

You will need to search for NBMRx86.msi if there is more than one such folder in "Downloaded
Installations".

For x64 versions, use the SetupNBMRG6-x64.exe and NBMRx64.msi files instead.

Note: NBMR requires the installation of the Microsoft Visual C++ SP1 x86/x64 redistributable
packages. The supplied Setup program will install these automatically as part of the normal
installation, even if installed silently. However, installing NBMR via the M Sl file will NOT install these
program redistributable files. These must be installed separately before running any of the NBMR
programs for the first time.

Note: NBMR setup also creates an initial copy of the system configuration. If installing NBMR via the
M Sl file, this will NOT happen. It is vital for the correct operation of the DR process that this
configuration is created MANUALLY prior to making the first NetWorker backup post installation.
Refer to the NBMR User Guide for details on how to do this.

Existing Installations of other Cristie BMR products

Any existing installations of other Cristie BMR products such as CBMR 4.11/4.30.x/5.x.x/6.x.x, PC-
BaX4.11/4.30.1 or TBMR 6.x.x can co-exist with NBMR. However, NBMR must hawe its own
separate Cristie license.

Copyright © 2011 Cristie Software Ltd.
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2.3

2.31

Remove NBMR

From the Start menu, select the Control Panel dialogue. Select Add/Remove Programs and
select the Remowve button for NBMR.

ji=! NBMR 6.3

1 zupport infarmatior,

To change thiz progrann o remasve it from wour computer, click Change or Bemowve.

Select Removwe to uninstall NBMR. A confirmation dialogue is displayed. Select Yes to proceed and
complete the removal.

Add or Remove Programs |

A ? ) Are you sure you want ta remove NEMB 6.3 from wour computer?

Silent Uninstall

To silently uninstall an existing NBMR 6.3 x86 version installation from the command line, enter the
following command:

SetupNBMR6-X86.exe /s /v"/gn REMOVE=ALL"

To perform the same operation using MSIEXEC directly, enter:
msiexec /x NBMRx86.msi /gn

The file NBMRx86.msi can be found in:

C:\Documents and Settings\All Users\Application Data\Downloaded
Installations) { XXXXXXXX-XXXX=XXXX-XXXX-XXXXXXXXXXXX}

after a successful install of NBMR (the XXXX reference is system dependent). You will need to
search for NBMRx86.msi if there are more than one such folders in "Downloaded Installations".

For x64 versions, use the SetupNBMR6-x64.exe and NBMRx64.msi files instead.
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3 Product Licencing

When first installed, NBMR may be used for a trial period of 30 days. During that period NBMR is
fully functional. If the software is subsequently un-installed and later re-installed on the same
system, the 30 day period continues from the date of the first installation.

If you wish to use the software beyond the trial period, you must register and purchase a licence
from Cristie. Alternatively, and in special circumstances, Cristie may extend the licence period if you
wish to trial the software beyond that period.

If you purchase the product, then a new licence file and activation key will be sent to you.

The following sections discuss this in more detail.

3.1 Trial Licence

A 30-day trial licence commences from the date of installation. The NBMR configuration file
generator (NBMRCfg.exe) will not run after this period expires.

You may use the Cristie Licence Viewer to inspect licence details at any time. Select this from
the Start menu shortcut:

f Manage Your Server 5'5 My Computer
| 3 Windows Explorer —

———— [ . rol Panel r
4 windows Catal

B Command Prar M S e el

; ‘windows Update Jriztrative Toaolz b

“ Windows [pdz

) Naotepad Accessories ¥ Lok Connections

_ _ Adrministrative Toals  #

. Licence Yiews Startup y Frs and Faves

[ Metiworker Use ‘€ Intemnet Explarer D ocumertation 3

@ M etwfarker Chz L“Ej Outlaok, Express . Create Defaulk Canfiguration
.. Remote Assistance Drriver W alidation T ool
EMC Mefaforker £, Licence Wiewer

All Programs " & Feadme

The NBMR configuration file generator will become active again as soon as a full licence has been
purchased from Cristie and copied to the program folder.

3.2 Full Licence

To upgrade from the trial licence to the full licence, you need to apply for an activation code via the
Cristie website. The process is identical to the registration for the Trial version, except that you
select the 'Full' option at the Version prompt.

Before you can purchase the software you will need to register the product. This is done by using
the Licence Viewer utility. Select this from the Start menu shortcut:

Copyright © 2011 Cristie Software Ltd.
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All Programs K i Cristie NEMR » 3

You will then need to note the System ID. This is the Code 3 number displayed in the top right
section of the dialogue titled Installation Code.

ElLicence viewer

(Cristie Software Limited, UK

Tharks Far trying ...
[ \Program Files! Cristiet MEMR cristie. lic

@ CBMR For EMC MetWorker {(Mumber of licences per Computer: 1 (thereof 0 are available) |Licence is walid until: 21/12/2010)
{_]] Cristie Disaster Recovery Module (CORM) {availsble)
Licence File - 1D ¢ 119
Licence File Version | 2100
Licence File Date : 15/04/2009 12:04:51

In this example the System ID is B3F5A56F.

Then navigate to the Cristie website page www.cristie.com/register.

Copyright © 2011 Cristie Software Ltd.
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Note: you have to be connected to the Internet to use this feature.

Linfesd Blaws
TG 1.4 Ralumms

¥ |
fyou ars m ETOREX weer mnd would s 50 naglster jour
PC-Eal Profassional, plasse e e liok @ pober sdonse fr

English

Complete and sunmi Fis fonm 50 oiotaln alher & 300y
Trial or & Full losmos for purchasss sofware
Mandatory fieids ane manced

Fama ™ Pally Plaimes:

= T Py Comipainyy Maims:

Twagione ” Pelty sl Sonfiact Ieleonons: niumios

oo - ey il okt emall eodess
Tha &mel st Mot be sk b recsos B
mewr, Cm RS

Tyt 10 7 BIFSLEEF
Tha Syzdien (D fmic will be the 2 chenecr waibe
e i B s e
Tt ()

“warzion ® .
Fa @)
Tou can coien sther 3 30 cay Toie doemoe for
manched Crivte procucts. o m Sl loeoe for
mrawsy; purchess Crints precsct.

Proxiuct = FEMF

Prodf of punchss 123456
Tha Srocf O Porchuss M houd oy be L

whan upgracng to Sulll wenmcsa.
Fior C3A87 this shoud be your Cristie

(exemn] [geam]

Mot: It oy bakoe- L ko b mariing Caya ko prooess your submission
for m i hcenos. Trisl koancen wil be sant Imrmacte.

D Emcdoup ‘Earver Migration

’s

Sate g | Lmgal | Comtuc

Enter the following details on the web page:

= your contact name, telephone and email address

= the System ID as obtained from the Licence Viewer (see abowe)

= select Full as the licence version

15
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= select the correct product (NBMR in this case)

= your Contract/Agreement No. as Proof of Purchase

Select Submit.

After you have completed the full registration of the product, an email will be sent to you in the
following form (this is an example only).

From: Gemma Carter Sent: Thu 140472011 15:57
To: Gemma Carter
Cc
Subject: il'hank you for registering ID E3F5A56F - Licence information is attached
| Message | || Cristie.lic 304 B)
~
Dear User, —
You submitted the following information:
Version=full
Mame=Your Name
Company=Your Company
Telephone=Your contact number
Email= Your email address System ID= B3F5A56F Product=nbmr Proof of
purchase= Serial number= Notes=
A full licence file without any time limitation will be sent to you
once we validate your purchase. In the meantime a temporary licence
file is supplied for immediate use.
The attached licence file Cristie.lic should be copied to the product |=
installation folder (normally C:\Program Files\Cristie\...). The
software with all its included modules will work without any
limitation for a period of 45 days from the day it is first run.
Please note that this licence file is wvalid only on the specified
system.
For support, contact cbmr@cristie.com +44 1453 347889 (US toll free 1-
866-tec-cbhmr).
Contact Cristie sales at sales@cristie.com +44 1453 347888 for sales
related gueries or to purchase additional modules.
Best regards, L4
Cristie Software Ltd., UK. =

This email contains an attachment (Cristie.lic) which is a binary file. Make certain that your email
server permits binary file attachments and does not remowe the attachment or quarantine the email.
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Once you have received the email with the attachment, you will need to copy the attached file from
the email into the NBMR directory on your hard drive, which is normally located in “C:\Program
Files\Cristie\NBMR". This can be done by right clicking on the attachment then selecting Sawe As...
from the drop down menu. You will then have to select the NBMR folder . Alternatively simply drag
and drop the file from the email to the folder.

@% C:'Program Files',Cristie’, NBMR

Filze  Edic  Yiew

Favaotites  Tools

Help

=10]x

| .4:

QBack » ) - ¥ | 2 search |f|'f Folders | (& (& X ) | [~

Address | C:\Program Files|CristicBMR

8.

Faolders

4

K1

[Z5) MEMR.CFG
=l [ Proaram Files

@ My Documents ﬂ
L_z) My Recent Doy
() NetHood

(£ PrintHood

) SendTo

El [£3) Stark Menu
Programs
() Templates
I3 Al Users
| Default User

15 cmak.
IC3) Comman Files
15 ComPlus Application:
= |53 Cristie
[ CBMR.
) MEMR.
C3) TEMR
15 ibm
IZ5) Inkernet Explorer
I MetMeeting
1) Outlook Express
1220 Tiveali
| Uninstall Informatior
I3 ¥Mware

L2 Windows Mnladia PE.iﬂ
»

Mame = Size I Type I Date Modified I Attributes I
[2eHelp File Folder 14/04/2011 12:09
[C)Logfiles File Folder 14/04/2011 12:09
}cbm.ini SKE Configuration Settings 020112007 13:55 A
é] chs_dr.dil 178 KE Application Extension  21/02/2011 16:37 A
é] ChwhC DLL Z30KE Application Extension  21/02/2011 16:37 A
o) 1KE LICFile 14/04/2011 12:09
E DriverData-PEL.Lxt S70KE  Text Documnent 14/01f2011 10;36 )
=| DriverData-PEZ.Ext S570KE  Text Documnent 14/01/2011 10:36 &
:—}drm.ini 1KE Configuration Settings  14/04/2011 12:09 A
drwiz. exe S74KE  Application 21/02/2011 16:37 A
é] Fas_xp.dll 66 KB  Application Extension 21022011 16:37 n
|'_§Q Licenceyiewer20000,chm 134 KE Compiled HTML Help.., 260172004 12:51 A
d}] LicProtector.dll 1,706 KB  Application Extension  21/02/2011 16:37 A
. Licview.exe S5 KE  Application 210212011 16:37 A
é] Iprn.dll 73KBE Application Extension  21/02/2011 16:37 A
Frbrarcfg.exe g6 KB  Application 21f02f2011 1637 A
RunNBMRCFg.cmd 1KE Windows Command .., 16/11/201015:07 A
‘talidateDrivers. exe 106 KB  Application 21/02/2011 16:37 a
:—}ValidateDrivers.ini 1KE Configuration Settings  14/04/2011 12:09 A
E ‘alidateDriversCL.exe 46 KB Application 21/02/2011 16:37 A
é] vas_2ka.dl 41 KB Application Extension 21022011 16:37 A
é] wes_yxp.di 41 KE Application Extension  21/02/2011 16:37 A

When you paste this file in to the NBMR folder, a pop-up box will appear asking if you wish to
overwrite the file. Click Yes to this message.

Microsoft Office Outlook

! E The File Cristie.lic already exists, Da wou want ta replace the existing File?

Yes ] [ Mo

This license file will extend the trial licence period to a total of 45 days (from 30 days). During this

time, Cristie will provide you with your full licence file.
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The final part of the activation process is processing the Activation Key. Entering this will fully
enable NBMR functionality. The Activation Key will come as another email containing a text file
attachment. Please allow up to two working days for your validation to be issued. To apply the
Activation Key, run the Cristie Licence Viewer from the Start menu Cristie shortcut.

f Manage Your Server gg My Computer
| 73 Windows Explorer
= | Panel r
—_— ' ol
2 windows Catal
B Command Prom 'I;.J ?n A eetd
Windows [pdate Jristrative Tools [

*“ Windows Upds

E Matepad Accessories ¥ hork Connections
_ _ Administrative Toolz  #

. Lizenhce Yiewes Startup y Frs and Fanes

K Metiwarker Use & Intemet Explarer ] Documentation 3

@ Metiwfarker Chz L_"‘S] Outlook, Express f. Create Default Canfiguration
. Remote Assistance Drriveer Y alidation Toaol
I@ EMC Metwiorker v £, Licence Wiewer

All Eru:ugr-arn:sz Tﬁi itk B > E, [T————

This will then display the NBMR Licence Viewer:

EllLicence viewer =13
Manufacturer: ICristie Software Limited, UK
Camparty: IThanks far trying ... Inistallation Code:
Code 1@ O7EF473E fl

Code 2: B3FS8A93
Licence File: IC:'l,Program Files\ Cristiel NEMR cristie. lic e =

-] CBMR For EMC Mettorker (Murmber of licences per Computer: 1 (thereof 0 are available) Licence is valid until: 21/12/2010)
{:l Cristie Disaster Recovery Module (CORM) (available)

18 Licence File - 1D ¢ 119

A Licence File version : 2100

iy Licence File Date : 15/04/2009 12:04:51

Deackivate Ackivation Key Help Info Close |

From this screen you are able to see all the licences held on this machine that relate to NBMR. To update
your licence code click on Activation Key. This then will produce a pop up box:

Enter Activation Key

Actiation Key I

ok | Cancel

Copyright © 2011 Cristie Software Ltd.
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Then enter in the activation key that Cristie sales/support has supplied and press OK.

Enter Activation Key

Activation Key |D345FE=E=4

ok | Cancel

When a correct activation key has been entered, the following dialogue box is produced. This will confirm
that the activation key has been applied successfully.

Licence Yiewer | x| |

.1 } The Activation Key has been applied successhully

Further information may be found in the Cristie Knowledge Base at http://support.cristie.com/kb

Copyright © 2011 Cristie Software Ltd.
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Cristie Technical Support

If you have any queries or problems concerning your Bare Machine Recowery for NetWorker product,
please contact Cristie Technical Support. To assist us in helping with your enquiry, make sure
you have the following information available for the person dealing with your call:

= NBMR Version Number

= Windows OS and Version Number

= Any error message information (if appropriate)
= Description of when the error occurs

Contact Numbers - Cristie Software (UK) Limited
Technical Support +44 (0) 1453 847 009

Technical Support Fax +44 (0) 1453 847 003

Toll-Free US Number 1-866-TEC-CBMR (1-866-832-2267)
Sales Enquiries +44 (0) 1453 847 000

Sales Fax +44 (0) 1453 847 001

Email cbmr@cristie.com

Web www.cristie.com

Support Hours
05:00 to 17:00 Eastern Standard Time (EST) Monday to Friday
Out-of-Hours support available to customers with a valid Support Agreement - Severity 1 issues* only

UK Bank Holidays** classed as Out-of-Hours - Severity 1 issues only.

*Severity 1 issues are defined as: a production server failure, cannot perform recovery or actual loss
of data occurring.

**For details on dates of UK Bank Holidays, please see www.cristie.com/support/

Cristie Software Limited are continually expanding their product range in line with the latest
technologies. Please contact the Cristie Sales Office for the latest product range. Should you have
specific requirements for data storage and backup devices, then Cristie's product specialists can
provide expert advice for a solution to suit your needs.

Copyright © 2011 Cristie Software Ltd.
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