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Cristie Bare Machine Recovery

Introduction

This document describes the Installation and Licensing of the Cristie Bare Machine Recowery
(CBMR) product.

CBMR installation uses the standard Microsoft Windows Installer MSIEXEC so enabling CBMR to
be installed, re-configured or removed from any supported Windows platform. This version 6.3
supports the following platforms:

2003 32/64-bit

XP 32/64-bit

Vista 32/64-bit

= Windows 7 32/64-bit

2008 32/64-bit (including Core)

2008 R2 (including Core)

CBMR installation is currently available in English, French, German and Japanese.

Before CBMR can be used it must also be correctly licensed. Cristie provides a 30 day trial license
with the product.
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CBMR Installation and Removal 5

2 CBMR Installation and Removal

The CBMR distribution media is provided for x86/x64 OS's only.

Note: CBMR must be installed and run by a user that has Local Administrator privileges.

21 Install CBMR

When you insert the CD into a drive that will Autoplay (not on 2008 Server Core), the following menu
is displayed:

CBMIR

Cristie Bare Machine Recovery

Version 6.3

'INSTALL CEMR SERWVER OINSTALL CEMR DESKTOP
UBRDWSE CO CONMTENTS e
CERTIFIED FOR
‘Windows
UL-’.'EW OUR WEEBESITE Vistam
.’.INSTALLA TION GUIDE 'READ ME

q OJNETHLLﬂCRDBAT 'CDNT}WCT o

To launch the menu on Server 2008 Core and 2008 R2 Core you may need to run the AutoRun.exe
directly from the CD - e.g. "D:\AutoRun.exe" (where "D" is the CD drive). This will need to be
performed from the Command window on Core systems.

CBMR is available in both 32-bit (x86) and 64-bit (x64) versions. The installation program will choose
the correct 32-bit or 64-bit form as appropriate for the detected target OS.

If AutoPlay is disabled for your CD-ROM drive, display the CD contents in Explorer and double click
on AutoRun.exe.

Select Browse CD Contents to view the CD installation folders/files in a Windows Explorer window.
Select View Our Website to view the Cristie website in your default browser.

Select Install Acrobat to view the Adobe website in your default browser. This will enable you to
install Adobe Reader and hence view the Installation Guide.
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Contact Us starts your default email client to enable you to contact Cristie Support directly.

Installation Guide will display this manual in PDF format. Adobe Reader (or equivalent) must be
installed to do this.

ReadMe details the product oveniew, current limitations, requirements, known issues and version
enhancements.

After clicking on the Install CBMR Server or CBMR Desktop button, the installation will
commence.

Note that the CBMR Desktop version will only install to Desktop platforms (i.e. XP, Vista and Windows
7).

Firstly select the required installation language from the drop down menu.

CEBMR 6.3 xb4 - InstallShield Wizard x|

Select the language for the installation from the choices below,

English [Urited States]

ok I Cancel

The installation will continue from this point in the selected language. Select OK to continue to the
Welcome dialogue.

Copyright © 2003-2011 Cristie Software Ltd.



CBMR Installation and Removal 7

f CBMR 6.3 - Setup Wizard x|

Welcome to the Installshield Wizard for CBMRE
6.3

The InstalshieldiR) Wizard will install CBMRA. 6.3 on waour
computer. To continue, click Mext,

WARMIMG: This program is prokected by copyright law and
inkernational treaties,

Cancel |
Selecting Next> results in the display of the Cristie Licence Agreement.

ii¥ CBMR 6.3 - Setup Wizard X
License Agreement c

Please read the Following license agreement carefully, criatie

= Bach

Cristie Software Limited i|

Licence Agreement

FLEASE READ THE FOLLOWING LICEMCE AGREEMENT BEFORE
INSTALLING THIZ SOFTWARE. CONTINUING WITH THIS PROCESS
IMDICATES THAT YOL HAVE READ AND ACCEFTED ALL THE TERMS
AMND COMNDITIONS OF THIS AGREEMENT. IFY0OU DO NOT AGREE TO
THE TEFMS IM THE AGREEMEMNT, FROMFTLY RETURN THIZ
FRODUCT FOR A REFUND.

{* T accepk the terms in the license agreement;

{” I do not aceept the berms in the license agreement

< Back I Mext = I Zancel

If you accept the Licence Agreement, press Next>.

Installshield
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{5 CBMR 6.3 - Setup Wizard X]

Customer Information

Please enter your information, ¢‘

User Mame:

IGemma Carkter

Qrganizakion:
ICristie Software Lkd,

Install this applicakion Far;

£ Anyone who uses this computer {all users)

™ Only For me (Gemma Carker)

Install5hield

« Back I Mexk = I Cancel

Confirm the User information and press Next> to select the CBMR Setup Type dialogue.

jiF CBMR 6.3 - Setup Wizard x|

Setup Type tl
Choose the setup bype that best suits vour needs,

Please select a setup type.

&l program Features will be installed. (Requires the most disk
space. )

" Custom
ﬂ Choose which program Features wou want inskalled and where thesw

will be installed. Recommended for advanced users,

ImstallEhield

< Back I Mexk = I Cancel

Selecting Custom allows either TSM and CBMR scheduling support to be disabled as required.
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5 CBMR 6.3 - Setup Wizard Xl
Custom Setup

Select the program features wou want inskalled, (‘

cristie

Click omn an icon in the lisk below to change how a Feature is installed,

= Feature Descripbion
ZEMR Backup Scheduler

This feature requires 48KE on
wour hard drive,

Z:\Program Files Cristieh CBMRS,

InstallShield

Help Space « Back I Mexk = I Cancel

Note that the TSM support option will only be shown if the IBM TSM API already installed. However

this may be installed later via the Add/Remove Programs option in the Control Panel if the TSM APl is
subsequently installed.

If the CBMR scheduler is selected for installation then the next dialogue will prompt for the scheduler
Logon credentials.

5 CBMR 6.3 - Setup Wizard Xl
Logon Information

Specify a user name and password to run the CBMR Scheduler (‘

cristie

Specify the user name and password of the user account: that the CEMR scheduler will run
under. Leave baoth fields blank ko run under the LocalSwstem account, IF supplied, the user
account must be in the Form DOMAIRYUsername or administrator, Use the latter Form if,
fFor excample, wou wish to use the Domain account on a Domain Conkraller,

Uset narne:

Basswiord:

InstallShield

« Back I Mexk = I Cancel

Next indicate whether the scheduler senice should always be started whenewver the system is
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10 Cristie Bare Machine Recovery

booted.

5 CBMR 6.3 - Setup Wizard Xl

Start CBMR Scheduler at System Startup (‘

Do o wish ko skark the CEMR Scheduler service at syskem starkup ¢

* Yyes

" Mo

InstallShield

Cancel |

Both of the abowe dialogues will be skipped if the scheduler installation is disabled as part of a
custom install. Select Next> to display the CBMR installation folder dialogue.

« Back
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{5 CBMR 6.3 - Setup Wizard X]

Destination Folder ‘
lick Mext to install ko this Folder, or click Change to install ko a different Folder. . '

Install CBMR 6,3 o

.--/ C:\Program Filesh Cristieh CEMR, Change. .. |

Install5hield

« Back.

Click Next> and you have completed the installation parameters.

iiZ CBMR 6.3 - Setup Wizard x|
Ready to Install the Program (

The wizard is ready to beqgin installation, . ‘

Click Install ko begin the installation.

If wou wank ko review or change any of wour installation settings, click Back, Click Cancel to
exit the wizard,

Install=hield

Cancel |

< Back

11

If you are happy to proceed with the installation click on Install. If the installer detects insufficient

memory for the Cristie Windows PE DR environment to boot, then a warning is issued:

Copyright © 2003-2011 Cristie Software Ltd.
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211

CBMR 6.3 - InstallShield Wizard x|
": This system has less than 640 MB of memory installed (511 ME detected).
L

The Cristie Disaster Recovery environment requires at lzast 640 MB of memory and may not be able o successFully
recover this system in the event of a syskem Failure.

Maore memoty shauld be added to meek this minimunm requirement as soon as possible,

To use CBMR successfully, please upgrade your system to the stated minimum memory requirement.

Successful completion results in the dialogue below. Press Finish to complete the installation. An initial
configuration will be created automatically - this is mandatory. This could take some minutes to complete.

i CBMR. 6.3 - Setup Wizard x|

InstallShield Wizard Completed

The Installshield Wizard has successfully installed CBMR 6.3,
Click Finish to exit the wizard,

[T Launch the program

[~ Display CBMR 6.3 README file

Now Perform The Following Post instaliation Action

1. [fyou hiave a Full icense for this product pleasze install it after
ewiting thiz installer. Refer ta the installed fnsfaliafion amd
{ ficemeimg Gorde for inztuctions on how to do this.
Haowewver, CBMRA can be uzed far 30 davs with the installed trial
licence.

Zancel |

To optionally view the Readme file immediately upon exit, tick the relevant box. No reboot is required
after installation.

< Bach

Silent Install

If you need to install CBMR repeatedly with the same options, you can install CBMR from the
command line without operator interaction.

The installation utility SetupCBMR6-x86.exe is supplied on the CBMR CD and uses the
InstallShield environment called MSIEXEC. Invoke the command line via Start/Run/cmd and enter the
command (the example shows the 32-bit version being installed):

Copyright © 2003-2011 Cristie Software Ltd.
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21.2

SetupCBMR6-x86.exe /s /v"/gqn /1*v c:\setup.log ALLUSERS=1"
Rn 2] x|

= Type the name of a program, folder, document, or
5 Interrnet resource, and Windaows will open it Far yau,

Qpen; ID:'I,Setupl:I:umrEu-xﬂﬁ.exe Is e"lgn [P CiSetup.log j

a4 I Cancel | Browse, .. |

The example above will create a log of the installation in c: \setup. 1og. Note that CBMR should
always be installed for "ALLUSERS=1".

The command will select all of the default values that have been specified for the installation. You
may change some of the default values by adding parameters to the command line. For example,

SetupCBMR6-x86.exe /s /v"/qn ADDLOCAL=CBMR ALLUSERS=1 INSTALLDIR="%
systemdrive$\Program Files\Cristie\CBMR".

The ADDLOCAL, ALLUSERS and INSTALLDIR properties in the above example are overridden from
their default values. Note that the ADDLOCAL setting in the above example installs the main CBMR
program only. It does not install any optional components. Please refer to the Microsoft Windows
Installer (MSIEXEC) Property Reference for a full listing of the properties and switches that can
be applied to the installation.

To install silently and directly via MSIEXEC, you need to enter a command such as:
msiexec /i CBMRx86.msi /gqn ALLUSERS=1.

However, you will first need to extract the CBMRx86.msi from the InstallShield SetupCBMR6-x86 .
exe file. The file CBMRx86.msi can be found in C:\Documents and Settings\All
Users\Application Data\Downloaded Installations) {XXXXXXXX-XXXX-XXXX-
XXXX-XXXXXKXXKXXXXX } after a successful install of CBMR. (The XXXX reference is system
dependent).

You will need to search for CBMRx86.msi if there is more than one such folder in "Downloaded
Installations".

For x64 versions, use the SetupCBMRG6-x64.exe and CBMRx64.msi files instead.

For the Desktop version of CBMR use the SetupCBMRG6dt-x86.exe, CBMRDesktopx86.msi,
SetupCBMR6dt-x64.exe and CBMRDesktopx64.msi files instead.

Note: CBMR requires the installation of the Microsoft Visual C++ SP1 x86/x64 redistributable
packages. The supplied Setup program will install these automatically as part of the normal
installation, even if installed silently. However, installing CBMR via the M Sl file will NOT install these
program redistributable files. These must be installed separately before running any of the CBMR
programs for the first time.

Upgrade Install

If an existing version CBMR 4.x.x, 5.x.x or PC-BaX4.11/4.30.1 is detected during the installation
sequence it will be first uninstalled. Attempting to install the Server version of CBMR on a system
that currently contains CBMR Desktop (on either Windows XP or Vista) will result in the Desktop

Copyright © 2003-2011 Cristie Software Ltd.



14 Cristie Bare Machine Recovery

version being uninstalled first. This is also true if CBMR Desktop is being installed over the Server
version.

During the upgrade sequence from CBMR 4.x.x, 5.x.x or PC-BaX 4.x.x the following items will be
migrated to the new installation:

1. CBMR licence file (not for version 4.10 where a new licence file must be obtained from Cristie).
PC-BaX upgrades will require a new license file. Upgrades from version 5.x.x Desktop to Server will
also require a new licence.

2. Defined backup locations (storage devices)

3. Default backup location setting

4. User specified file and folder backup exclusions

5. Any existing script and log files (version 5.x.x only)

6. TSM dsm.opt file (version 5.x.x only)

The current configuration will always be preserved when upgrading version 6.x.x.

21.3 Existing Installations of other Cristie BMR products

Any existing installations of other Cristie BMR products such as TBMR 5.x.x/6.x.x, NBMR 6.x.x or
PC-BaX4.11/4.30.1 can co-exist with CBMR. However, CBMR must hawe its own separate Cristie
license.

2.2 Remove CBMR

From the Start menu, select the Control Panel dialogue. Select Add/Remove Programs and
select the Remowve button for CBMR.

Currently installed programs: [T Show updates Sort by: IName j
5! CBMR 6.3

Farely

Used

Select Remove to uninstall CBMR. A confirmation dialogue is displayed. Select Yes to proceed and
complete the removal.

Add or Remove Programs |
‘? W

‘{/ Are vou sure you want ko remove CEMR 6,3 From your computer?

] w |

Copyright © 2003-2011 Cristie Software Ltd.
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2.21 Silent Uninstall

To silently uninstall an existing CBMR 6.3 x86 version installation from the command line, enter the
following command:

SetupCBMR6-x86.exe /s /v"/gqn REMOVE=ALL"

To perform the same operation using MSIEXEC directly, enter:
msiexec /x CBMRx86.msi /qgn

The file CBMRx86.msi can be found in:

C:\Documents and Settings\All Users\Application Data\Downloaded
Installations) { XXXXXXXX-XXXX=XXXX-XXXX-XXXXXXXXXXXX}

after a successful install of CBMR (the XXXX reference is system dependent). You will need to
search for CBMRx86.msi if there are more than one such folders in "Downloaded Installations".
For x64 versions, use the SetupCBMRG6-x64.exe and CBMRx64.msi files instead.

For the Desktop version of CBMR use the SetupCBMRG6dt-x86.exe, CBMRDesktopx86.msi,
SetupCBMRG6dt-x64.exe and CBMRDesktopx64.msi files instead.

Copyright © 2003-2011 Cristie Software Ltd.
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3.1

Product Licencing

When first installed, CBMR may be used for a trial period of 30 days. During that period CBMR is
fully functional. If the software is subsequently un-installed and later re-installed on the same
system, the 30 day period continues from the date of the first installation.

If you wish to use the software beyond the trial period, you must register and purchase a licence
from Cristie. Alternatively, and in special circumstances, Cristie may extend the licence period if you
wish to trial the software beyond that period.

If you purchase the product, then a new licence file and activation key will be sent to you.

The following sections discuss this in more detail.

Trial Licence

A 30-day trial licence commences from the date of installation. Neither the CBMR backup program
or CBMR configuration file generator (CBMRCfg.exe) will run after this period expires.

Unless a full licence has already been purchased from Cristie and copied to the program folder,
when starting CBMR for the first time, the following screen will be shown:

(M Cristie Licence Manager 1.03 ﬂ

CBMR - Cristie Bare Machine Recovery

Trial Yersion
Ewpires onwied Apr 13 07:00:00 20711

WARMIMNG: Ay attempt to extend the trial penod of this product
iz llegal.

cristie

Swstem 1D B3IFSAS6F

Cewiicences| [ Inal | Fegister Cancel

Cristie Software Limited, United Kingdom

Tel: +44[011 453 347000 Fax +44[071 453 347001 2-mail: zalest@orniztie. com
Wwieh zite: Rittpe A criztie, com

Select Trial to begin the CBMR trial period of 30 days. This dialogue will be displayed every time the
software is started, until either the 30 day trial period expiries or the customer purchases and loads
a valid licence file.

You may use the Cristie Licence Viewer to inspect licence details at any time. Select this from
the Start menu shortcut:
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Product Licencing 17

Administralor
_ﬁ Manage Your Server :_g'g My Computer
7 Windows ExDl 4 yindows Catalog
' Panel
Wind Ilpdat
Automated DR, % i
E Notepad Py p fative Tools
/1 Administrative Tools 3
€. Licence Yiewer Io
Skartup k
CEMER.
€ Internet Explorer Documentation 3
% Windows Updat [“Ej Outook Express &utornated DR Answer File Creakar
BN Command Prom | | Remote Assistance CEMR.
Cristie TEMA. r Driver Yalidation Tool
Tivali Skorage Manager » €. Licence Yiewer
All Brograms  Mes istis BMR Readme

distart | ([ @@ |

The CBMR configuration file generator will become active again as soon as a full licence has been
purchased from Cristie and copied to the program folder.

3.2 Full Licence

To upgrade from the trial licence to the full licence, you need to apply for an activation code via the
Cristie website. The process is identical to the registration for the Trial version, except that you
select the 'Full' option at the Version prompt.

Before you can purchase the software you will need to register the product. This is done by using
the Licence Viewer utility. Select this from the Start menu shortcut:

Copyright © 2003-2011 Cristie Software Ltd.
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Adminisirator

_ﬁ Manage Your Server :_g'g My Computer

.} Windows Expl B2 Windows Catalog
Windows Update

Cane|

Automated DR,
E Motepad

Py p fative Tools

(Y ENENERY o

Bdrminiskrative Tool 2
. Licence Yiewer MINISrative Tosis Io
Skartup g
CEMER.
£ Internet Explorer Documentation g
% Windows Updat [“Ej Outook Express &utornated DR Answer File Creakar
BN Command Prom | | Remote Assistance CEMR.
T Cristie TEMR. r Driver Yalidation Tool
Tivali Skorage Manager » €. Licence Yiewer
&l Programs ; Readme

Log OfF E Shuk Dot _

distart | ([ @@ |

You will then need to note the System ID. This is the Code 3 number displayed in the top right
section of the dialogue titled Installation Code.

Buccnceviewer =i

Manufackurer: ICristie Software Limibed, UK
Compan ITo be deplaved according to waur licence agreement berms with Criskie Software Limited, Installation Code:

Code 1; B712216E =]
Licence File: IC:'l,Prograrn Files Cristie! CEMR | cristie.lic ggg: g EEEEE\BSSGIE LI

-[_] BMR - Cristie Bare Machine Recovery {Mumber of licences per Computer: 1 ithereof 0 are available’ ,Licence is valid unkil: 13/04/2011)
-1 Cristie Disaster Recovery Module (CORM) {available)

-1 ITSM Support Module {available)

(L7 Open File Module{OFM) (Mumber of licences per Computer: 1 (thereof 1 are available))
[ Cristie Storage Manager - Client (ot availshle)

[ Library Support Module - Basic (not available)

-[_7] Library Support Module - Advanced {not available)

-1 Library Support Module - Unlimited {not available)

----- 148 Licence File - 1D : 104

'4¥ Licence File Version : 2100

----- :-j! Licence File Date : 25/03/2004 15:04:18

Deactivate Ackivation Key Help Info Close |

In this example the System ID is B3F5A56F.

Then navigate to the Cristie website page www.cristie.com/register.
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Note: you have to be connected to the Internet to use this feature.

Mame * My Mame
Company * My Company
Telephone * My contact number
Email * My email address

This Email address must be able to receive a
binary file attachment.

System 1D * B3F5ALGF

The Systerm 1D field will be the & character
value displayed in the splash screen.

Version * Trial O
Full @
You can obtain either a 30 day Trial licence for
selected Cristie products, or a Full licence for
already purchased Cristie products.

Product * CEMR -

Proof of purchase 123456

The Proof OF Purchase field should only be
usedwhen upgrading to full versions.

For CBMR this should be your Cristie
Agreement/Caontract Mumber or,

for PC-Bak, your Cristie UK Sales Crder
numeober.

If your software was supplied with storage
hardware, this is the item Seral number.

Maotes

[Submit] [Reset]

MHote: It may take up to two working days to process your submission
for a Full licence. Trial licences will be sent immediately.

Enter the following details on the web page:

= your contact name, telephone and email address

= the System ID as obtained from the Licence Viewer (see abowe)

select Full as the licence version

select the correct product (CBMR in this case)

Copyright © 2003-2011 Cristie Software Ltd.
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= your Contract/Agreement No. as Proof of Purchase

Select Submit.

After you have completed the full registration of the product, an email will be sent to you in the
following form (this is an example only).

From: Gemma Carter S5ent: Thu 17/03/2011 10:46
To: Gemma Carter
Cc
Subject: Thank you for registering ID B3F5AS56F - Licence information is attached
| Message | | | Cristie.lic (304 B}
-
Dear User, =
You submitted the following information:
Version=full
Name=Your Name
Company=Your Company
Telephone=Your contact number
Email= Your email address System ID= B3F5A56F Product=cbmr Proof of
purchase= Serial number= Notes=
A full licence file without any time limitation will be sent to you once we
validate your purchase. In the meantime a temporary licence file is
supplied for immediate use.
The attached licence file Cristie.lic should be copied to the product I
installation folder (normally C:%Program Files\Cristie\...). The software
with all its included modules will work without any limitation for a pericd
of 45 days from the day it is first run. Please note that this licence file
is wvalid only on the specified system.
For support, contact chmr@cristie.com +44 1453 847882 (US toll free 1-866-
tec-cbmr).
Contact Cristie sales at sales@cristie.com +44 1453 847888 for sales related
gueries or to purchase additional modules.
Best regards, —
Cristie Software Ltd., UK. -

This email contains an attachment (Cristie.lic) which is a binary file. Make certain that your email
server permits binary file attachments and does not remowe the attachment or quarantine the email.
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Once you hawe received the email with the attachment, you will need to copy the attached file from
the email into the CBMR directory on your hard drive, which is normally located in “C:\Program
Files\Cristie\CBMR". This can be done by right clicking on the attachment then selecting Sawe As...
from the drop down menu. You will then have to select the CBMR folder . Alternatively simply drag
and drop the file from the email to the folder.

Save Attachment

27X

Save in: |JCBMR v @-Q X i & Tools-
N b 5creenMDLLIND %] chs_bm.dil %] chs_mls.dl m dsrn.c
ﬁ b chm.ini %] chmrUITE <t il %] chror_dp.di %] mfe7
My Fecent [Z] dsierror.lag CEMRWIn. exe [Z] readmebrir bxt %] mfe7
AN CBS.5CH %] SD5_ATNT.DLL €. ChmrCFa.exe & msver
= }Msm_txt.ini L*E] chs_us.dl LJEI Was op,dil :_—}DTEXI
E = |cristie. lic o DRWIZ.ENE &) vss_zka.di “drcea
Deskkop %] drdl i | %] mfs_sdbz,di | %] Systemstate. di Z] licenc
j‘_—}'-.-'ersiu:un.ini L*E] msm_txk, dll LJEI [prr.dil |2 Logfil
e BMRWizard, exe EPCBHX.EXE T LicYiew exe |ZiLibrar
_,./ drdll.ald L*E] sds_tsm,dil o HWWizard exe | Tido
My Documents I?J problems, Ext L*E] Fes_xp.dil }InstaIIIDE.inF | acript
I‘EJ support, bxk L*E] 3, dil LJEI LicProtector, dil | Chmr
'."q] j‘_—}drm.ini L*E] fes_nt,dll ELaunch.exe |ZiHelp
_-J'-! [Z] piskest.scp %] 5D5_wTw.di 2 LicenceViewerz0000,chm (L5 Temp
My Compuber || (2] piskec.scp ™1 Bssvi.ExE [Z] ERRMSE.THT [ChDevic
o < >
‘% File name: |Cristie.|ic v | [ save |
My Metwork,
Flaces Save as bvpe! |,.:.||| Files {*,%) w | Cancel

When you paste this file in to the CBMR folder, a pop-up box will appear asking if you wish to
overwrite the file. Click Yes to this message.

Microsoft Office Outlook

! E The file Cristie.lic already exists, Do wou want ta replace the existing file?

Yes

) |

Mo

This license file will extend the trial licence period to a total of 45 days (from 30 days). During this
time, Cristie will provide you with your full licence file.
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The final part of the activation process is processing the Activation Key. Entering this will fully
enable CBMR functionality. The Activation Key will come as another email containing a text file
attachment. Please allow up to two working days for your validation to be issued. To apply the
Activation Key, run the Cristie Licence Viewer from the Start menu Cristie shortcut.

Adminisirator

_ﬁ Manage Your Server gg My Computer

_j Windows Expl B2 Windows Catalog
Windows Update

Autormated DR
" Maotepad

REEEEE y fative Tools

(Y ENERERY <

€. Licence Viewer Adrninistrative Tools k To
Skartup +
EMR. & Internet Explorer Dacumentation g
% Windows Lpdat L%l Outlook Express &utomated DR Answer File Creakar
BN Command Prom | Remote Assistance CEMR.
T Criskie TEMR r Drriver Yalidation Toal
Tivoli Storage Manager €. Licence Yiewer
all Programs N & Readme

Log OFf E Shut Diovan _

distart |3 e @ |
This will then display the CBMR Licence Viewer:
-l

Manufackurer: Jcristie Software Limited, Uk

Compan ITo be deplaved according to waur licence agreement berms with Criskie Software Limited, Installation Code:
Code 1: B7122168 -]
Code 2: B3FS8B3C

Licence File: IC:'l,Prograrn FilesCristiel CBMR cristiz.lic ngz % EAFEASEr LI

F-{_] ZBMR - Cristie Bare Machine Recovery {Mumber of licences per Computer: 1 ithereof 0 are available’ ,Licence is valid unkil: 13/04/2011)
{7 Cristie Disaster Recovery Module (CORM) {available)

-1 ITSM Support Module {available)

—[_] ©pen File Module(QFM) (Mumber of licences per Computer: 1 (thereof 1 are available))
[ Cristie Storage Manager - Client (ot availshle)

(L] Library Suppart Madule - Basic (naot available)

-[_7] Library Support Module - Advanced {not available)

{7 Library Support Module - Unlimited {not available)

----- 144 Licence File - ID : 104

----- "4 Licence File Yersion : 2100

----- :-J-j! Licence File Date @ 25/03/2004 15:04:18

Deactivate Ackivation Key Help Info Close |
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From this screen you are able to see all the licences held on this machine that relate to CBMR. To update
your licence code click on Activation Key. This then will produce a pop up box:

Enter Activation Key

Activation Key I

ok | Cancel

Then enter in the activation key that Cristie sales/support has supplied and press OK.

Enter Activation Key

Activation Key |D345FBB4

ok | Cancel

When a correct activation key has been entered, the following dialogue box is produced. This will confirm
that the activation key has been applied successfully.

Licence Yiewer E |

.1 J The Activation Key has been applied successhully

Further information may be found in the Cristie Knowledge Base at http://support.cristie.com/kb
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Cristie Technical Support

If you have any queries or problems concerning your Cristie Bare Machine Recowvery product, please
contact Cristie Technical Support. To assist us in helping with your enquiry, make sure you have
the following information available for the person dealing with your call:

= CBMR Version Number

= Windows OS and Version Number

= Any error message information (if appropriate)
= Description of when the error occurs

Contact Numbers - Cristie Software (UK) Limited
Technical Support +44 (0) 1453 847 009

Technical Support Fax +44 (0) 1453 847 003

Toll-Free US Number 1-866-TEC-CBMR (1-866-832-2267)
Sales Enquiries +44 (0) 1453 847 000

Sales Fax +44 (0) 1453 847 001

Email cbmr@cristie.com

Web www.cristie.com

Support Hours
05:00 to 17:00 Eastern Standard Time (EST) Monday to Friday
Out-of-Hours support available to customers with a valid Support Agreement - Severity 1 issues* only

UK Bank Holidays** classed as Out-of-Hours - Severity 1 issues only.

*Severity 1 issues are defined as: a production server failure, cannot perform recovery or actual loss
of data occurring.

**For details on dates of UK Bank Holidays, please see www.cristie.com/support/

Cristie Software Limited are continually expanding their product range in line with the latest
technologies. Please contact the Cristie Sales Office for the latest product range. Should you have
specific requirements for data storage and backup devices, then Cristie's product specialists can
provide expert advice for a solution to suit your needs.
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